
Register here or visit: 

http://www.heti.nsw.gov.au/Courses/medicalmanagers/ 

☎ (02) 9844-6117    📧 HETI-MedicalManagers@health.nsw.gov.au 

 

Registrations for 2017 are now open 
 

 This two-day program is aimed at Staff Specialists looking to improve their Financial and People 
Management Skills. This course is essential for Staff Specialists receiving a managerial allowance.  

 

Mastering Improved Clinician 
Performance  

Facilitated by the Cognitive Institute, 
this session empowers clinical managers 
to better manage staff. 

 

Resource Management for Better 
Clinical Outcomes 

This session introduces participants to 
the mechanics of monitoring, managing 
and reporting on financial and 
performance information within the 
NSW Health context. 

 

Conversations in Medical 
Management: Workplace Culture 
and Disrespectful Behaviour 

Run by Sydney Clinical Skills and 
Simulation Centre, this session 
demonstrates use of effective 
communication skills and provides 
simulated practice in one-on-one 
conversations. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

$900 per 
participant 
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